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Creating an IRCC Secure Account 
To create a secure online account with Immigration, Refugees and Citizenship 
Canada (IRCC) please visit the following link: 
https://www.canada.ca/en/immigration-refugees-
citizenship/services/application/account.html 

Please follow the steps below, marked in red, to sign up for an account.

https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html
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Please remember your user name and password. It’s recommended to write 
them down and save it.  
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Important reminder: Please take 
screenshots of your recovery questions 
and answers in case you forget them in the 
future. 
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Then, you can choose study extension, or for Co-op work permit/Post-
Graduation Work Permit choose work permit or visitor visa if you need to 
apply for a visa. 
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REMINDER!!! You will need to answer one of your security questions every 
time you sign in to your IRCC secure online account. Ensure you know exactly 
what the answers are.  
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You have entered your IRCC secure account. 

Now, you can follow the guidance to apply for your study permit extension or 
Co-op work permit or PGWP or visitor visa. 


